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Overview  
 
Welcome to smarshEncrypt secure messaging platform. This service was designed to help firms exchange sensitive 

electronic information and collaborate with their colleagues and business contacts in a secure and encrypted 

environment.  

 

The purpose of this guide is to provide an overview of the smarshEncrypt service. It will demonstrate how to create a 

smarshEncrypt account, review secure messages, and reply to secure messages.  
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How to Use smarshEncrypt  
 
When someone sends you a secure email, you will receive an email notification with the subject, “You Have a New 

Secure Message from ‘the email address of the sender’ (ID: 012345)” (as shown in Figure 1.1).  

 

Figure 1.1  

 

 

 

 

 

 

 

 

Upon opening the email notification, you will find a link which will provide direct access to the smarshEncrypt web 

portal (as shown in Figure 1.2).  

 

If this is your first time receiving a secure message through smarshEncrypt, a one time registration will be 

required.  

 

 

Figure 1.2  
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First time users will automatically be brought to the Create a New Account page.  
 

1. The Email Address and Access Code should already be populated. If not, use the Access Code found in the 
original email notification.  

 

2. Enter the other required fields of information.  

 

3. Click the Create User Account button. Please refer to Figure 1.3.  
 
 
Figure 1.3  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Smarsh Archiving Platform: smarshEncrypt User Guide 
 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 
 

Page 6 of 12 
 

  

This document contains confidential information intended only 

for the parties delivered to directly from a Smarsh agent.  

Copyright © 2015 Smarsh, Inc. All rights reserved. 

If you have previously registered for smarshEncrypt, you will be brought to the smarshEncrypt login page where you 
can enter your smarshEncrypt Username and Password. Then, click Login (as shown in Figure 1.4).  
 
 
Figure 1.4  
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You will be welcomed with an overview of smarshEncrypt. This welcome information will appear each time you login, 
unless you opt to no longer display the information. Click Continue to Secure Messages (as shown in Figure 1.5).  
 
 
Figure 1.5  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
By default, you will be brought to your Inbox and any “Unread”, or new, messages will be listed. Similar to other email 
services, you can click on the message and it will open for your review.  Please refer to Figure 1.6.  
 
 
Figure 1.6  
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The message will open in the lower half of the webpage for your review. In addition to reviewing the message, you 
will be able to:  

 

 

 

 

If you are a subscriber to the smarshEncrypt service, you will also be able to Compose new secure emails. 

Please refer to Figure 1.7.  
 
 
Figure 1.7  
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After you reply to a message, a Conversation Summary will be listed on the left side of the message details. Here, 
you will be able to click on any message within the summary for review. Also, the Message History tab will display all 
actions you have taken on a message. Please refer to Figure 1.8.  
 
 
Figure 1.8  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When you are done reviewing and replying to secure messages, be sure to Logout (as shown in Figure 1.9).  
 
 
Figure 1.9  
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Forget Your Password?  
 
If you already have a smarshEncrypt account, but do not remember your password for login, you can: 
 
  

 

 

hEncrypt (as shown in Figure 2.1).  
 
 
Figure 2.1  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When the smarshEncrypt login page opens, you can click on either the Forgot Username? or Forgot Password link 
(as shown in Figure 2.2).  
Figure 2.2  
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You will then be able to follow the on-screen instructions for recovering your Password.  
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Need more help? 
 

Common Support Questions 

Once you reach the Archiving Platform Support section, you can find answers to Common Support Questions or 

explore the Smarsh Management Console section of the FAQ page to view helpful instructional videos and user 

guides. 

 

Submit a Support Case 

If you don’t find the answer you are looking for, fill out the Support Case section at www.smarsh.com/support to 

submit a case to Smarsh Support.  A Support Technician will promptly respond to offer assistance. 

 

https://app.smarsh.com/my/c_helpfaq.aspx?pf=1&view=cat
http://www.smarsh.com/support/#support-archiving-platform
http://www.smarsh.com/support

